SUCCESS IN AN AGE OF
ACADEMIC ACCOUNTABILITY

WILU 2011 SUCCESS IN AN AGE OF ACADEMIC ACCOUNTABILITY JANE FORGAY, UNIVERSITY OF WATERLOO



TODAY ...

1. The uWaterloo scene

2. “Library Connections” project
* Impetuous
* modules
* student responses

3. Reflections & Discussion
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UNIVERSITY OF WATERLOO

.-~

 Southwestern Ontario
* Founded 1957

* Now “uWaterloo”

« 28,000 fte

e 280 history majors
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uW LIBRARY
 Part of “TUG”

 Dana Porter Library
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PROJECT IMPETUSES

* Ontario Council of Academic Vice-presidents’

* Undergraduate Degree Level Expectations, rev. 2007
<handout>

* History dep’t curriculum retreat, 2009
* Focus on ... introducing ... reinforcing ... mastering

» Assistant Professor
* Library supporter
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“LIBRARY CONNECTIONS” GOAL

To introduce ...

into a 18t year history course, easy-to-grasp
aspects of research that are in lockstep with
provincial and departmental aims.
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KEY COMPONENTS
* History 110: History of the Western World (1)

* Greek foundations - 16™" century

85 students

e 2TAs

* 4 library modules with quizzes
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MODES OF DELIVERY

e 1 class visit

« UWACE (CMS)

* History Research Guide
<handout>

* 4 modules
* 4 quizzes (for marks)
* Student feedback
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TIMELINE

September-November 2010

September 14 September 28 October 12 October 28 November 28
v v Vv V] v
Class Visit Library Connections Alternatives to Find Books & Create | Primary Sources
Wikipedia a Bibliography Entry
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THE MODULES: #1 LIBRARY CONNECTIONS

1109 HIST 110: History of the Western World 1 /

Students’ tasks:

. Watch the video

. Link to the History Research Guide
. Authenticate (proxy service)

. Email the history librarian

. Take the quiz

Home » Course » Lessons » Library Quiz 1
' |[Glam - 8lzlul-ge- @G-

Anecdotal evidence at the University of Waterloo suggests onc
related assignments.

Library Connections is the first of four modules to help increg

1
2
Library Connections 3
4
5

Work through three ways historians can connect with the Libra

1. The Library's History Research Guide. Watch the video (2:30 TIe ETETeI e WOIRS, DOORS, aTlLIES, PIary SoulteS TRe
diaries, and how to correctly cite your work

2. Connect from off campus. Please note: You only need to complete st@s 1 and 2 below if you are off campus.

As mentioned in the video, in order to access subscription-based resources from off campus, you need to authenticate as a member of the university
community. Here's how you authenticate:

Step 1. Open the History Research Guide. From the "Get Started" page, find the box: "Connecting from off Campus?" Click on the "Authenticate
now" link.

Step 2. Log in using the 14 digit barcode number on your Watcard and your last name.

University of Waterloo WATCARD
To use 1hs feature logn with your

Pounce barcode (1o space) and fast e

000001957 FOr pour saciinity chick #n

UW Mascot

¢ wesvion

when finshed. Your card may lcok
! different from the oo displaped

Flaase enter your patron barcode number:

Plaase enter your last name:

| Login

essfully logged in, you will be returned to the

WILU 2011 SUCCESS IN AN AGE OF ACADEMIC ACCOUNTABILITY JANE FORGAY, UNIVERSITY OF WATERLOO



Video (2:30 min): \

Fast track to history sources
Librarian

Authenticate (proxy service)
Reference Works

Books

Cite Your Work

Fistory Researon Gude ~ . Primary Sources /

I

THE MODULES: #1 LIBR

Featuring the History Research Guide

0>
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THE MODULES: #1 LIBRARY CONNECTIONS

1109 HIST 110: History of the Western World 1

QUiz ) Course Calendar ces | € icate ” Atst s &

Home * Course » Lessons ons * Library ry Quiz 1

»

’ 5’5| Library Quiz 1 ( \

Library Connections - due September 28th, 11:00 pm

Settings Reports Utilitles Submissions  Delote EaCh quiz iS Worth 20 pOintS

Assessment Editor ] At a Glance | AN D

Add Question Set  Preview

- Question Set: Questions the grading was done by TAs
Add Question  Configure  Select All - Delete Question Sr-lk J

= . ] :I True or False (6 points)

History Research Guide
History Research Guide

The History Research Guide is a person who offers tours of the history sections of the Dana Porter Library.

= 2 ]‘7‘ True or False (6 points)

Connect from Off Campus
Connect from Off Campus

When prompted to log In to a subscription-based resource from off campus, it's the barcode number on your Watcard and your last namy

m 3. m True or False (6 points)
F

Who are You Going to Call?
Who are You Going to Call?

When you have a question about researching history-related topics, the History Librarian is the best person to contact,
7 Short Answer (2 points)
Library Connections ... Your Feedback

Library Connections ... Your Feedback

Do you think this module on library connections is a useful component of History 110?
Please answer with one of the following: Yes, No, Somewhat. If you like, add 1-2 sentences to expand upon your answer.
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THE MODULES: #1 LIBRARY CONNECTION

Student Feedback

[r——

nt feedback - ds to be conducted-

Stﬂde ‘-cb - b'\s\'.O\'Y nee
#47: . to check first if resed
Respans= ‘ded us a SPe ecific place
Yes, .-+ POV ades.
. rove MY &F
#59: 4 should help *© Pt
Response . years at Waterloo an
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THE MODULES # 2 ALTERNATIVES TO WIKIPEDIA

lAlternatives to Wikipedia

As you know from module one ... anecdotal evidence at the University of Waterloo suggests once students learn even the basics on how to use the Library the
research-related assignments.

Alternatives to Wikipedia is the second of four modules to help increase your library literacy levels and get those higher marks.

Complete the steps below, then test your knowledge by taking the quiz (it's worth 20 points!).

While an entry from Wikipedia may conveniently be the top hit in your Google search, for academic-related purposes it’s worth pursuing information found in
works. Why? The entries found in these reference works have been written by acknowledged and named experts in their fields. You can identify the auj
on the reliability of the entries. Wikipedia entries on the other hand, can be written and edited by different and anonymous individuals who may not be cong
experts in the areas they are contributing to. In short, Wikipedia cannot guarantee authoritive entries.

The History Research Guide points to reference works that are authoritative. Here’s how to locate alternatives, specifically: the Encyclopaedia Britannica
Step 1. Link to the History Research Guide and, if you are off campus, use the link on the "Get Started" page to authenticate now.

Step 2. Under the Reference Works tab, locate box 2, "Dictionaries, Encyclopedias, Atlases”. Select Encyclopaedia Britannica Online.

Search for: quran

HOME VEORKSPACE ADMINISTRATORS GUIDED TOUR «

£) SEARCH RESULTS: "quran™ NN
© Resuttz 1-20 of 489 Mext Page © fesutts 14 of 14

3 Qulan M Qo wm e

59 ] tha sacrad seripture of slam ard, for al Mustims, the very
. word of God, reveaed throush the agency of the archangei
1 Gabrad to the Prophet Muhammad. Athough most moda

Shshims know it as the ...

Web Sites 7
Peimary Sources and 5 > The Quean &
£-Hooks A from the Arabic lerature aricle

The revelation of the QUISn £ the Praphet MUnammad, begnnmg at
Journals & Megrinen zome puint sarly 0 e 7th century AD, iz the foundatione svent n
R R I R 1593, It separates whe period before Idam (nown 3z the .
From LBSCO dtatn pe A s

> Mubssmed wnd the Qur an bl
@ Jrons the Mulummed article

Frov
Morrian Wetster:
Dictionary

Those who 00 rok considar Muhammad a prophst bafievs that the Quran
contans his wards as cometled by his companions. For Mushms of af

schoots of law and thavlogy, e Qur'an & considerad o ba ...
Thesaurus

Quot i ) Mhe significance of 4 <&
-}-"'m“‘ Jowrm thiy Qunc'on artici
1t &= difE

arious types of information that appear in your re e entry from EBO and other related entries b
s ebsites. boo e e

i C e SXDE
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THE MODU
LES:
#3 BOOK & BIBLIOGRAPHY ENT
RV

Student Feedback es

use to create 2 bibliography-

Response #20:
to

yYes, this is asefal .-

as it is difficult someti

mes 0 find the correct resources

Response #50:

No, | |earned this in sixth grade.

Response #59:

Yes, -
| am terrible at copstructing works ¢
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THE MODULES: #4 PRIMARY SOURCES

What are primary sources? First hand observations of a time, person or event, or matenal culture associated with a time, pe

Some types: newspapers ... magazines ... diaries ... letters ... proclamations ... speeches ... music scores ... meeting minutes .
... paintings ... military, church, synagogue records ... menus ... posters.

Task: Find a primary source that relates to an event, a topic or person discussed thus far in Prof. Kroeker’s lectures.

Step 1. From the History Research Guide, navigate to the “European Primary Sources” page.

History Research Guide -.. .

aaths Watedoo Litrary

Last updates g 2010, 2010 URL: Mapz sulgectpMigguivatedno calistory | A Potiicde Smge LIRSS Updatss | 0 swAse EE @

Get Started Primary Bources - Cite Your Work  Grad Info  Course Guides -
Canadian Primary Sources |
-- Parfiamentary Docs [Cdn]

: B Europeap Primary Sources : : 2
About This Guide Featured Web Sit o) ——— Your Liaison Libraria
| USA Prifmary Sources |

mi.___

Searth

Step 2. Locate the “European Collections” box.

agas fror aehiztonc 1 presset
« Sumpeat Histons Samany Sausses
T 0

S P
Jiw o f Sraeiih

. aaruliius
Urline sourssz 130 Lurnozan histors

» Medleval Traerl serrng
13th 10 161k Serurine

Step 3. Explore any of the sites in the “European Collections” box. Choose one document or image to examine.

provide detai
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THE MODULES: #4 PRIMARY SOURCES

SEARCH

cd’wval qravél Writing - IO

Jaten ] e i WWW Virtual Library History

uropean History Primary Sources—

.......

i prmary sourcs |

Country
Language
Period
Subject _ ARTstor

INAGES TOF LOUCATION & SCHOIARIHIY

Combined category
search

Free text search
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THE
MODULES: #4 PRIMARY SOURCES

Student Feedback ...

Response #14:
Yes, .-
e of where 0 fipd primary sources especially those dating back to the 15th century.

| was unawar

Response #28:
student's resources beyond Google.

Yes - it expands a
search ...

Response #41:
at resources to include in and strengthen your re

... primary sources are gre
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* REFLECTIONS
* DISCUSSION

* QUESTIONS
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OCAV's UUDLEs and their Information Literacy-related Expectations

Adapted from:
Ontario Council of Academic Vice-Presidents (OCAV)

Guidelines for University Undergraduate Degree Level Expectations
(2005, revised 2007)

Information Literacy-related Expectations

1. Depth and Breadth of Knowledge c) an ability to gather, review, evaluate and interpret
information relevant to one or more of the major

fields in a discipline.

e) critical thinking and analytical skills inside and
outside the discipline.

2. Knowledge of Methodologies

3. Application of Knowledge c) the ability to make use of scholarly reviews and
primary sources

4. Communication Skills

5. Awareness of Limits of Knowledge

6. Autonomy and Professional c) behaviour consistent with academic integrity and
Capacity social responsibility.

hitpfwnwnw. cou.on.cafssues-Resources/Student-Resources/Publications/Reports/PDFs/)niversitv-LUndergraduate-Degree-l evel-Expectations.aspx
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